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Travel Solve
Evacuation, Security & Assistance

Travel Advisor
Contact your travel advisor.

Internet
Visit us at www.travelexinsurance.com to learn 
more or to purchase.

Phone
Speak  with  an  experienced  Customer Solutions 
representative, available at 1-800-228-9792 M-F 
8:00 am to 7:00 pm CST, to answer questions, 
receive a quote or to enroll.
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This membership plan is designed for travelers looking 
for an extra level of care when unforeseen travelling 
emergencies occur. Enjoy exceptional services:

• Worldwide medical transportation, upon your request, 
to your hospital of choice back home

• Security evacuation due to unexpected natural 
disasters, terrorism, war and more

• Experts committed to travelers’ protection and 
complete emergency resolution

• 24/7 access to global medical and security advice 

This coverage is available to US and non-US residents.
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Please utilize the location number and agent code 
below when getting a quote or enrolling.
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For answers, quotes or to enroll, 
visit www.travelexinsurance.com 

or call 1-800-228-9792
?
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  Membership Highlights   

Perhaps the only thing worse than having an unexpected 
emergency while traveling is being unprepared when a 
disaster occurs. If you are a traveler who requires the best 
of everything and does not like to leave anything to chance, 
a Travel Solve membership is right for you.

Travel Solve offers an elite level of service and security 
provided by a team of medical and transportation specialists 
committed to your absolute protection and complete 
emergency resolution.

Medical Transportation Services
We all know the standard of medical care and facilities 
varies around the world. How comfortable would 
you be if you were hospitalized in a foreign country?                                                                                                                                   
If ill or injured during a trip, most travel protection 
plans only allow transportation to the hospital of your 
choice once your condition is stable. That could mean 
undergoing surgery in a foreign country or being treated 
by medical staff who don’t speak your language. 

When a travelling emergency occurs, no matter where you 
are, you can have  the best medical and transportation 
specialists at your disposal with a Travel Solve membership.

Medical Transportation
If you are hospitalized at least 100 miles from home, 
you choose when doctors, paramedics and nurses are 
deployed to transport you to your hospital of choice back 
home. These medical professionals will manage your care 
and lead the medical evacuation. 

In addition, if your diagnosis is unclear or you need 
assistance communicating with local medical providers, 
Stanford Medicine-affiliated physicians are available to 
provide a second opinion or intervene on your behalf.

Mortal Remains Transportation
There are always risks when travelling. If you lose your life 
while traveling 100 miles or more from home, your loved 
ones can have the comfort of knowing your mortal remains 
will be transported home with dignity.

Security Evacuation
As the world changes, new dangers make travelling more 
risky. If an unexpected war, terrorist act or natural disaster 
happens during your trip, a Travel Solve membership 
provides benefits for security extractions led by special 
operations veterans and intelligence specialists to 
transport you safely home. 

Involuntary Detention
You never know what can happen while traveling, even in 
a familiar locale. If you are kidnapped or held against your 
will during your trip, global security experts and former 
military intelligence officers negotiate for your safe return.  

24/7 Travel Assistance Services
Anytime you have a question during your travels, global 
medical and security experts – including paramedics, 
nurses, and US military special operations veterans – are 
available to answer questions and give advice. 

Annual Plan Rates

Single Trip Plan Rates

Travel Solve Services                 Coverage Per Person

Medical Transportation                                Up to $750,000

Mortal Remains Transportation                     Up to $15,000

24/7 Travel Assistance Services                                 Included

Coverage is up to the limits shown per person. Limitations and 
exclusions apply. Travel Solve is powered by Redpoint Resolutions, 
which is authorized as an indirect air carrier to provide aeromedical 
transport services. 

*To qualify for the family plan, children must be under age 19, unmarried, 
dependent on the primary traveler for financial support and living at 
the primary traveler’s residence, or children may be under age 24 and 
enrolled as full-time students at an accredited school or college.

# of 
Trip 

Days

Individual                              Family*

Travel Solve Travel Solve 
Plus Travel Solve Travel Solve 

Plus

  1 - 8 $95 $149 $190 $278
  9 - 15 $135 $212 $245 $359
16 - 21 $175 $275 $320 $468
22 - 30 $235 $369 $380 $556

Whether you need coverage for a single trip or multiple 
trips taken throughout the year, you can benefit from 
excellent medical transportation and security evacuation 
services. Plan options to choose from:

Max # of 
Travel 
Days 

Per Trip

Individual                              Family*

Travel Solve Travel Solve 
Plus Travel Solve Travel Solve 

Plus

    90 $265 $415 $390 $570
   180 $425 $575 $540 $720
   365 $660 $810 $980 $1,160

Travel Solve Plus Services        Coverage Per Person 
Includes Travel Solve services above

Security Evacuation                                      Up to $125,000 

Involuntary Detention                                      Up to $15,000
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Single Trip or Annual
If you’re unsure how many trips you will take during 
the year, the Single Trip option is recommended. If 
you anticipate taking three or more trips during the 
year, the Annual option provides the best value. 

Individual or Family*
An individual plan covers just you. A family* 
plan provides coverage for you, your spouse or 
domestic partner, and up to four of your children. 

Travel Solve or Travel Solve Plus
The Travel Solve plan includes Medical 
Transportation and Mortal Remains Transportation 
services, along with 24/7 Travel Assistance 
Services. If you would like to add Security 
Evacuation and Involuntary Detention services, 
select the Travel Solve Plus plan. 

“Got me home when it counted, despite the 
complexity of my particular medical issue. My wife 
puts it well: Made us feel like we were part of a 
special operation.”                         

- Craig L., evacuee
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